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Evalua=on:))Naviga=on



Current'Naviga-on'Model



Current'Naviga-on'Model

HOME

SHEETS

ASSUMPTIONS

REPORTS

DISCOVERY

ANNOUNCEMENTS

CONSOLIDATION

PROCESSES

WORKFLOW

FORMULAS

Modeling

Administra-on

Integra-on

Support

Support

'''''Help

'''''Adap-ve'News

'''''Welcome

'''''Adap-ve'Insights'Home'Page

'''''Product'Documents

'''''Product'training

'''''Product'Support''and'Forums

1. 14'items'is'too'much'to'consume—cannot'
easily'scan'(ideally'7'or'less)

2. Hover'is'not'op-mal'for'primary'naviga-on
3. Clicking'on'Home'highlights'Support
4. Admin'&'Support'are'not'primary'func-ons'

(move'to'topVlinks)
5. Support'subnav'is'an'awkward'collec-on'of'

links'(relocate'links'to'appropriate'places)
6. Home'is'sta-c'and'impersonal
7. Announcements'is'awkward'(placement'and'

content)
8. Discovery'and'Integra-on'names'are'abstract'

and'not'easily'understood'by'consumers

Primary'Issues

New

Consider'combining'
Processes'&'Workflow

Add'secondary'
nav'for'Reports

Home'should'be'
highlighted'when'user'
navigates'to'Home

Move'subnav'links'to'
appropriate'loca-ons

Remove'

Rename'

Remove'

Rename'

Remove'

Remove'

Rename'

Combine'Sheets'&'
Assump-ons

Make'Home'
configurable

Replace'hover'
with'onVclick



Proposal:))Model)1
Minimal)change)to)current)model



Model&1:&&Proposal

(14&items) (8&items)

Current Proposed

HOME

SHEETS

ASSUMPTIONS

REPORTS

DISCOVERY

ANNOUNCEMENTS

CONSOLIDATION

PROCESSES

WORKFLOW

FORMULAS

Modeling

AdministraJon

IntegraJon

Support

HOME

SHEETS

REPORTS

ANALYTICS

CONSOLIDATION

PROCESSES

MODEL

DATA

3

2

1

Less&cluLer,&
easy&to&scan

OnOclick&is&

easier&to&use&

than&hover

Verbiage&is&

simple&&&obvious&

(no&kitchy&terms)



Model&1:&&Summary

HOME

SHEETS

REPORTS

ANALYTICS

CONSOLIDATION

PROCESSES

MODEL

DATA&

Workflow&is&under&

Processes

Add&subnav&for&

reports

?Working&BudgetShow/hide&

menu

Admin&&&

Support&links

• Change&hover&to&onOclick&acPon

Behavior&Change

Summary

•& AdministraPon—make&a&top&link

•& Support—make&links&available&via&Help

•& Formulas—ensure&contextual&availability&

•& AssumpPons—combine&with&Sheets

•& Announcements—subsumed&by&Home

• Subnav&for&Reports

• Configurable&homepage&(AdminOset&defaults)
*
*

Enhancements

Deeper&EvaluaPon&Required*

Relocate&

*
*

•& Rename&Discovery&to&AnalyPcs&(or&

Dashboards)

•& Rename&Modeling&to&Model

•& Rename&IntegraPon&to&Data

Rename



Other&Considera.ons
Content&Management&&&Other&Func.ons



HOME

SHEETS

REPORTS

ANALYTICS

CONSOLIDATION

PROCESSES

WORKFLOW

MODEL

DATA

Sheets

77777Overview

77777Expenses

77777Office7Expenses7with7Travel

77777Personnel7Planning

77777Capital7Planning

77777Travel

77777MarkeFng

77777Vendor7Spend

77777Prepaids

77777Fixed7Asset7Movement

77777OperaFonal7Metrics

Working7Budget

• Inconsistent7UI7and7interacFon7models

• Poor7user7experience7

• Visually7outdated7and7unappealing

Primary7Issues

Primary7NavigaFon7/7Sheets7Overview7/7Report7Folders



Browse'&'
Organize

Access'
Management

Find Create

Navigate
Search'

metadata

• Add,'edit'and'delete
• Browse'and'navigate'(view)
• View'metadata
• Search/filter
• Organize
• Manage'permissions
• View'in'other'formats
• Manage'seEngs'and'parameters
• Version
• Export
• Save'and'manage'snapshots
• Shared'vs'personal
• Share'(collaborate)

Features

Reports'Overview



Sheets&Overview

Select&
level

Submit,&
aprrove

Search&
metadata

Navigate

• Add,&edit&and&delete
• Browse&and&navigate&(view)
• View&metadata
• Search,&filter,&organize&(?)
• Search&cell&notes&and&audit&trail
• Manage&permissions&
• Manage&seCngs&and&parameters
• Version&and&level
• Export&(?)
• Save&and&manage&snapshots&(?)
• Shared&vs&personal&(?)
• Share&(collaborate)&
• Submit,&approve&(workflow)

Features



Screen&layout&and&design&3

• Primary—naviga6ng,&filtering,&organizing,&etc.
• Secondary—viewing&in&other&formats,&expor6ng,&prin6ng,&sharing,&
snapshots,&searching&notes&and&audit&trail,&managing&permissions,&etc.

• Header&and&footer&func6ons&(breadcrumbs,&topClinks,&search,&personal&
preferences,&etc.)

• Netsuite&and&Salesforce&context
• Responsive&and&mobile&design
• Keyboard&controls

Primary&vs.&secondary&func6ons2

CrossCproduct&consistency&(Sheets,&Reports,&
Dashboards,&etc.)

1

Content&Management&&&Naviga6on&Considera6ons



• Naviga'on*(browse),*incl.*se6ng*level
• Favorites
• Persistence
• Search—contextual*(filter?)
• Search—global*(search*results,*notes,*audit*trail,*
etc.)

• Contextual*op'ons*(rightDclick)
• Sor'ng
• Keyboard*control*

• Header*and*footers*(incl.*metadata,*filters)*
• Branding,*icons,*buLons,*etc.
• Netsuite*and*Salesforce*views*(context)
• Keyboard*control
• Responsive
• Mobile

Screen*Layout*&*DesignViewing*&*Finding

• Add,*edit,*delete
• Organiza'on*(folders)
• Permission*management*(folders*and*content)
• Set*default*views*(by*role)
• Audit*trail
• Snapshots*(crea'ng,*scheduling,*etc.)

Managing*(administra've*&*personal)

• Edit,*delete
• Permission*management*(folders*and*content)
• View*in*alternate*formats
• Export*and*print*
• Search*notes*and*audit*trail
• Save*and*manage*snapshots
• Share
• Notes*(indicate,*view,*add,*search)
• Submit*and*approve

Contextual*Op'ons

Content*Management*Func'ons



1. Model(2((ver-cal,(8(tabs)
2. Model(3((ver-cal,(5(tabs)
3. Model(4((horizontal,(5(tabs)

Alternate(Models



Model&2:
Le*+hand&Panel,&8&Tabs



Model&2&(&Feature(rich&Naviga4on&Panel

?Working&Budget

Data&

Model&

Processes&

Consolida4on&

Analy4cs&

Reports&

All&sheets

Expenses

Office&Expenses&with&Trend

Personnel&Planning

Capital&Planning

Travel

Marke4ng

Vendor&Spend

Prepaids

Fixed&Asset&Movement

Opera4onal&Metrics

Total&Company

Sheets&

Home

Contextual&op4ons&(level&selec4on,&search,&

context&menus)&provide&rich&interac4on&while&

elimina4ng&need&to&navigate&away&and&back.

Addi4onal&func4ons,&such&as&folder&management&

and&permissions,&provide&further&op4ons.&

3.&Adding&Func4onality&to&Naviga4on

Mul4(4ered&menu&(visible&while&browsing&and&

viewing&content)&allows&for&easier&browsing&and&

context&visibility—no&need&for&breadcrumbs.&

1.&Browsing&&&Context&Awareness

Icons&provide&a&way&of&indica4ng&op4ons&without&

distrac4ng&from&primary&func4ons&because&of&

their&low&profile.&They&also&aid&discoverability&

since&they’re&visible&when&seeking&addi4onal&

func4ons.

2.&Op4ons&at&Your&Finger4ps



Show/Hide*
menu*panel

Model*2—Enhanced*UX

Search*
contextually

Filter*
contextually

Context*menus—addi?onal*func?ons*available*when*needed

Op?on*to*orga
nize*

in*folders



Data$

Model$

Processes$

Consolida1on$

Perspec1ve$1

$$$$$Dashboard$1

$$$$$Dashboard$2

$$$$$Dashboard$3

Perspec1ve$2

$$$$$Dashboard$4

$$$$$Dashboard$5

Perspec1ve$3

$$$$$Dashboard$6

Total$Company

Analy1cs$

Reports$

Sheets$

Home

Data$

Model$

Processes$

Intercompany$Elimina1ons$$$$$

Journal$Entries

Report$1

Report$2

Consolida1on$

Analy1cs$

Reports$

Sheets$

Home

Data$

Model$

Processes$

Consolida1on$

Analy1cs$

Folder$1

$$$$$Report$1

$$$$$Report$2

$$$$$Report$3

Folder$2

$$$$$Report$4

$$$$$Report$5

Folder$3

$$$$$Report$6

Reports$

Sheets$

Home

Data$

Model$

Processes$

Consolida1on$

Analy1cs$

Reports$

All$sheets

Expenses

Office$Expenses$with$Trend

Personnel$Planning

Capital$Planning

Travel

Marke1ng

Vendor$Spend

Prepaids

Fixed$Asset$Movement

Opera1onal$Metrics

Total$Company

Sheets$

Home

Model$2$O$Menus



Data$Sources

$$$$$Data$source$1

$$$$$Data$source$2

$$$$$Data$source$3

Loaders

$$$$$Loader$1

$$$$$Loader$2

Tasks

$$$$$Task$1

$$$$$Task$2

$$$$$Task$3

Data$Agent

$$$$$Data$Agent$1

Data$

Model$

Processes$

Consolida;on$

Analy;cs$

Reports$

Sheets$

Home

Data$

$$$$$$$$$Model

Manage$Details

$$$$$$$$$Versions

$$$$$$$$$Levels$&$Dimensions

$$$$$$$$$Accounts

$$$$$$$$$Rules

$$$$$$$$$Sheets

Model$

Processes$

Consolida;on$

Analy;cs$

Reports$

Sheets$

Home

Data$

Model$

$$$$$$$$$Workflow

My$Assignments

$$$$$$$$$Process$1

$$$$$$$$$Process$2

Manage$Processes

$$$$$$$$$Process$1

$$$$$$$$$Process$2

$$$$$$$$$Process$3

$$$$$$$$$Process$4

$$$$$$$$$Process$5

Processes$

Consolida;on$

Analy;cs$

Reports$

Sheets$

Home

Model$$J$Menus$cont’d



Model&3:
Le*+hand&Panel,&5&Tabs



Model&3&(&Content&Aggrega0on

?Working&Budget

Ar0ficial&separa0on&of&products&is&removed—
Sheets,&Reports&and&Dashboards&can&be&organized&
based&on&customer&preference.&Favorites&are&
aggregated&as&well.&

+&Aggregated&Content

Data&

Model&

Processes&

Consolida0on&

Sheet&3

Sheet&5

Report&2

Folder&1

&&&&&Sheet&1

&&&&&Sheet&2

&&&&&Dashboard&1

Folder&2

&&&&&Report&1

&&&&&Report&2

Folder&3

&&&&&Report&3

&&&&&Report&4

Folder&4

&&&&&Dashboard&2

&&&&&Dashboard&3

&&&&&Report&5

Total&Company

Planning&&&Analysis&



Model&3&(&Content&Aggrega0on

?Working&Budget

Data&

Model&

Processes&

Consolida0on&

Sheet&3

Sheet&5

Report&2

Folder&1

&&&&&Sheet&1

&&&&&Sheet&2

&&&&&Dashboard&1

Folder&2

&&&&&Report&1

&&&&&Report&2

Folder&3

&&&&&Report&3

&&&&&Report&4

Folder&4

&&&&&Dashboard&2

&&&&&Dashboard&3

&&&&&Report&5

Total&Company

Planning&&&Analysis&

Aggregated&content,&incuding&favorites

Each&tab&persists&the&last&viewed&
item

Search&across&
content&types&

Click&on&a&fold
er&to&

view,&search&
and&

sort&content,
&etc.

Folders&allow&content&aggrega0on&&&natural&permission&management

Create&new&

objects&from&main&

naviga0on



Data$

Model$

Processes$

Consolida1on$

Sheet$3

Sheet$5

Report$2

Folder$1

$$$$$Sheet$1

$$$$$Sheet$2

$$$$$Dashboard$1

Folder$2

$$$$$Report$1

$$$$$Report$2

Folder$3

$$$$$Report$3

$$$$$Report$4

Folder$4

$$$$$Dashboard$2

$$$$$Dashboard$3

$$$$$Report$5

Total$Company

Performance$

Data$

Model$

Processes$

Intercompany$Elimina1ons$$$$$

Journal$Entries

Report$1

Report$2

Consolida1on$

Performance$

Data$Sources

$$$$$Data$source$1

$$$$$Data$source$2

$$$$$Data$source$3

Loaders

$$$$$Loader$1

$$$$$Loader$2

Tasks

$$$$$Task$1

$$$$$Task$2

$$$$$Task$3

Data$Agent

$$$$$Data$Agent$1

Data$

Model$

Processes$

Consolida1on$

?$

Data$

$$$$$$$$$Model

Manage$Details

$$$$$$$$$Versions

$$$$$$$$$Levels$&$Dimensions

$$$$$$$$$Accounts

$$$$$$$$$Rules

$$$$$$$$$Sheets

Model$

Processes$

Consolida1on$

?$

Data$

Model$

$$$$$$$$$Workflow

My$Assignments

$$$$$$$$$Process$1

$$$$$$$$$Process$2

Manage$Processes

$$$$$$$$$Process$1

$$$$$$$$$Process$2

$$$$$$$$$Process$3

$$$$$$$$$Process$4

$$$$$$$$$Process$5

Processes$

Consolida1on$

Performance$

Model$3$P$Menus



Model&4:
Horizontal&Naviga3on,&5&Tabs



? ?Working(BudgetModel( Data(Processes(Consolida6on(

Sheet(3

Sheet(5

Report(2

Folder(1

(((((Sheet(1

(((((Sheet(2

(((((Dashboard(1

Folder(2

(((((Report(1

(((((Report(2

Folder(3

(((((Report(3

(((((Report(4

Folder(4

(((((Dashboard(2

(((((Dashboard(3

(((((Report(5

Total(Company

Portal(

Click(tab(for(la
st(

view(or(click(a
rrow(

for(a(specific(

screen

Subnav(can(be
(

different(for(e
ach(

primary(tab

• Tabs(are(always(visible(w/efficient(use(of(

space

• Full(height(used(for(content(management

• LeNOhand(naviga6on(can(be(unique(to(sec6on

+(Horizontal(Tabs(&(Custom(Subnav

Model(4



Micro&interac+ons:
Feedback2&2Fluidity



Micro&interac+ons

Browsing0&0Context

Auxilliary0Func+ons

Maintain0Context

Expand0tab0and0see0content0in&context—no0need0for0breadcrumbs

Menu0item0selec+on—highlights0on0hover00and0icon0darkens0on0selec+on.0Content0is0displayed0in0the0context0of0the0menu,0providing0for0easier0browsing0capability.

Unobtrusive0context0menus0indicate0more0op+ons0and0becomes0prominant0on0hover0and0click



Micro&interac+ons-(cont’d)

Search...

Exp

Click-on-search-icon-and-search-field-slides-into-view

Total-Company

-----Company-A

----------Opera+ons

----------Corporate

-----Company-B

-----Company-C

Set-filters-in-context-to-reduce-confusion-about-what-is-being-viewed
Contextual-Search

Contextual-Filtering



Related'UX'Proposals
Evalua2on,'Design'&'Rework



Ensure'a'quality'experience'

for'touch'and'small'format'

devices

Responsive/Mobile

Eliminate'inconsistencies'

across'search'func;ons'and'

op;mise'search'experience

Search'Consistency

Provide'submission'and'

approval'op;ons'in'context'

(sheet'view'and'naviga;on'

rightBclick)

Workflow

1. Content'aggrega;on'and'

custom'widgets

2. Flexible'Admin'and'

individual'seLngs

3. Persistence

Goal:''Dynamic'portal'

solu;on—func;onal,'flexible'

and'scalable

Homepage'(v2)

1. Make'homepage'dynamic

2. Include'Announcements'

and'Dashboard'

func;onality

Goal:''Consolidate'and'improve'

current'solu;on

Homepage'(v1)

• Contextualize'func;ons'(level'selec;ons,'

search,'favorites,'organiza;on,'add,'edit'and'

delete'op;ons,'export,'share,'permission'and'

workflow'management'and'numerous'other'

op;ons)

• Eliminate'Sheets'and'Reports'Overview'

screens'and'breadcrumbs

• Add'universal'search'results'screen'with'

flexible'filtering'(incl.'notes'and'audit'trail)

• Responsive'and'mobileBfriendly'design

• Keyboard'controls

Goal:''Provide'richer'func;onality'in'the'

naviga;on'and'eliminate'unnecessary'tracking,'

naviga;on'and'screens.'also'improve'percep;on'

and'appeal.

Naviga;on'Redesign'(v2)

1.' Eliminate'marke;ng'terms'

2.' Eliminate'unnecessary'items'

3.' Change'hover'ac;ons'to'onBclick

Goal:''EaseBofBuse'(scanability,'quick'naviga;on)

Naviga;on'Update'(v1)

Related'UX'Proposals



Improve(administra/on(experience(and(eliminate(
outdated(designs(throughout(Administra/on(and(
Model(Management(screens

Administra/on(Screens

Improve(func/ons(for(saving,(scheduling,(
organizing(and(retreiving(snapshots

Snapshots

Improve(notes,(sharing(and(staging(func/ons

Collabora/on

Related(UX(Proposals((cont’d)


