Evaluation: Navigation
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Primary Issues

Proposal: Model 1

Other Considerations
Model 2 (vertical, 8 tabs)
Model 3 (vertical, 4 tabs)
Model 4 (horizontal, 4 tabs)
Model 5 (vertical, no tabs)
Related Proposals
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Current Navigation Model



Current Navigation Model
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Primary Issues

. 14 items is too much to consume—cannot

easily scan (ideally 7 or less)

. Hover is not optimal for primary navigation
. Clicking on Home highlights Support
. Admin & Support are not primary functions

(move to top-links)

. Support subnav is an awkward collection of

links (relocate links to appropriate places)

. Home is static and impersonal
. Announcements is awkward (placement and

content)

. Discovery and Integration names are abstract

and not easily understood by consumers
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Proposal: Model 1



Model 1: Proposal

Current
(14 items)

HOME

SHEETS
ASSUMPTIONS
REPORTS
DISCOVERY
ANNOUNCEMENTS
CONSOLIDATION
PROCESSES
WORKFLOW
FORMULAS
Modeling
Administration
Integration

Support

Proposed
(8 items)

HOME
SHEETS
REPORTS
ANALYTICS
CONSOLIDATION
PROCESSES
MODEL

DATA

>
>
>
>
>
>
>

-
- -

-- Verbiage is

simple & obvious
(no kitchy terms)

-_. On-clickis
easier to use
than hover



Model 1: Summary
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(] Most Visited ~ \W/ Adaptive Wiki W UXWiki @ UXResources g Office 365

Adaptive \ I @Ym“mw,mc, Show/hide

Insights
mMmenu

HOME

SHEETS

Add subnav for
reports

REPORTS

ANALYTICS

CONSOLIDATION

Workflow is under
Processes

PROCESSES

MODEL

O © © © © © ©

DATA

Summary

Behavior Change

Change hover to on-click action

Rename

Rename Discovery to Analytics (or
Dashboards)

Rename Modeling to Model
Rename Integration to Data

Relocate

°
°
°
XK o
k o

Administration—make a top link
Support—make links available via Help
Formulas—ensure contextual availability
Assumptions—combine with Sheets
Announcements—subsumed by Home

Enhancements

K o
K o

Subnav for Reports
Configurable homepage (Admin-set defaults)

Deeper Evaluation Required *
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Admin &
Support links




Other Considerations



Primary Navigation / Sheets Overview / Report Folders
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== Standard Demo Support » Welcome e Poor user experience Working Budget v BJ- || ?
e Visually outdated and unappealing

HOME Sheets h
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SHEETS |
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Office Expenses wil

ANALYTICS IS — Standard Demo  Reports = Standard Demo | Sheets » Overview
CONSOLIDATION Capital Planning Search: P J My Sheets

Travel
PROCESSES rave Folders <« Reports in Folder "Shared Reports > Financial Stateni » Expenses

ket = B | Name J » Office Expenses with Trend

Marketing = | E » Personnel Planning
WORKFLOW ] Favorites “4 Balance Sheet » Capital Planning

Vendor Spend ) Personal Reports ¢d Cash Flow Statement s Travel

=) ) Shared Reports ol Financial Summary » Marketing

MODEL i .

Prepaids ") Allocation Reports @ Functional P&L » Vendor Spend

DATA

Fixed Asset Move | Egay e

__| Attribute Reports
| Consolidation Reports

Operational Metric

| Financial Statements
1 Graphs and Charts
__| Historical Reports
| Integration Reports
__| Metric Reports

| OfficeConnect

__| Packages

__| Personnel Reports
__| Revenue Reports
__| Sample Reports

__| Transaction Reports
__|Variance Analysis
| Workflow Notification

gl Income Statement - UK O
gl Income Statement - US O
gl Product P&L

gd Rolling 12 Month Report

Page: 1 Total Pe

Add To Favorites

Rename

L } Modify
Attach Template

o# Runas HTML
22 Run as Excel
e Run as PDF

e Run as Template
@ Create Snapshot

] Delete

Copy to Personal Folc

» Fixed Asset Movement
» Operational Metrics

Move to Personal Folc Level Workflow Status

Name: Marketing
Updated by: Anne
Updated on: Jul 13, 2016

5% increase in Q1

Note:

Status: & Approved

Reject| Save Note Only |



Reports Overview
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E Standard Demo | Reports AdaplrEvF : V .YourCompany,Inc. Working Budget v © L~ ?
Search: R Find | ‘ Create : | New Report ~ |
Folders <« Reports in Folder "Shared Reports > Financial Statements” .rMatrix
&z | =] = Name Created By Last \ R
] Favorites ud Balance Sheet Business Analyst 8/7/2( ¢l Transaction
|| Personal Reports gl Cash Flow Statement Business Analyst 8/7/2( ‘ Pattern
3{33 Shared Reports Al Financial Summary Business Analyst 8/7/20 g Report Book
S Aoy - B Search E @ Upload File
T AT TR earc '
- Attachments , W Dlslfleeoblel ol Audit Trail Search
3 [_J Add To Favorites Busi Analvst meta d ata
) Attribute Reports LD A 1 (] Sample Reports b
] Consolidation Reports Copy to Personal Folder Business Analyst 2 (roorororons
:u Financial Statements gl Product P&L [ﬁ' Move to Personal Folder Business Analyst 8/13/2015 6:51:48
| Graphs and Charts o Rolling 12 Month Report . .
) Historical Reports [l Email Report
__]Integration Reports
- : =) Rename
[_j Metric Reports < BrOWSG & - Featu res
) OfficeConnect O rgan ize 2 Modify
) Packages Attach Templat -
] Personnel Reports [ & o EmeEE e Add, edit and delete
] Revenue Reports =# RunasHTML e Browse and navigate (VIEW)
] Sample Reports B8l Run/as Excel e \iew metadata
] Transaction Reports e Search /ﬁ Iter
] Variance Analysis ¥ Runas PDF e Or gan ize
] Workflow Notification ﬂ Run as Template _—
Cronte S ot . Manage permissions
| Page: 1 Total Pz (| Ereefe Srpete * Viewin Othe_r formats ;rts1 -90f9
«] Delete . Manage sethngs and parameters E
e \ersion
2 Properties
P Access * Export
a3 )
| L& Permissions < Management E e Save and manage snapshots P
https://live66.adaptiveplanning.com/app?page=ReportMenu&service=page&zx=MTAOIDE4MCAwIC050SA\ ;DkxN EQ4RTA1N * S h are d VS persona I BHNI#
e Share (collaborate)
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Sheets Overview

Copyright © 2004-2016 Adaptive Insights, Inc. All rights reserved. | Privacy Pol

Export (?)

Save and manage snapshots (?)
Shared vs personal (?)

Share (collaborate)

Submit, approve (workflow)

0 @® / V Overview Sheet x-~\+
(- ) (i) @ Adaptive Insights, Inc. (US) | https:/live66.adaptiveplanning.com/app?component=  [@ = @  Q Search w B A wdk@ —
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== Standard Demo Sheets > Overview Maergghewv .YourCompcmy,lnc. Working Budget v oj_ || ?
Select
My Sheets l.avel:[ Marketing v‘
level
» Expenses Search Search Cell Notes
» Office Expenses with Trend
» Personnel Planning metadata Search Audit Trail
» Capital Planning
» Travel .
» Marketing NaVIgate
» Vendor Spend
» Prepaids
» Fixed Asset Movement
» Operational Metrics
Level Workflow Status
Name: Marketing
Updated by: Anne Features
Updated on: Jul 13, 2016
5% increase in Q1 e Add, edit and dglete |
e Browse and navigate (view)
Note: e View metadata
e Search, filter, organize (?)
_ e Search cell notes and audit trail
Status: & Approved < Submit, * Manage permissions
. aprrove e Manage settings and parameters
RejectJ Save Note OnIyJ ® Version and |eve|
[ ]
[ ]
[ ]
[ ]
[ ]




Content Management & Navigation Considerations

G Cross-product consistency (Sheets, Reports,
Dashboards, etc.)

G Primary vs. secondary functions

e Primary—navigating, filtering, organizing, etc.
e Secondary—viewing in other formats, exporting, printing, sharing,
snapshots, searching notes and audit trail, managing permissions, etc.

e Screen layout and design

e Header and footer functions (breadcrumbs, top-links, search, personal
preferences, etc.)

e Netsuite and Salesforce context

e Responsive and mobile design

e Keyboard controls



Content Management Functions

Viewing & Finding Screen Layout & Design
e Navigation (browse), incl. setting level e Header and footers (incl. metadata, filters)
e Favorites e Branding, icons, buttons, etc.
e Persistence e Netsuite and Salesforce views (context)
e Search—contextual (filter?) * Keyboard control
e Search—global (search results, notes, audit trail, * Responsive
etc.) e Mobile

e Contextual options (right-click)

* Sorting Contextual Options

e Keyboard control
o Edit, delete

e Permission management (folders and content)

Managing (administrative & personal) e View in alternate formats

e Add, edit, delete * Export and print

e Organization (folders) e Search notes and audit trail

e Permission management (folders and content) * Save and manage snapshots

e Set default views (by role) * Share

e Audit trail e Notes (indicate, view, add, search)

e Snapshots (creating, scheduling, etc.) * Submit and approve



Alternate Models

1. Model 2 (vertical, 8 tabs)
2. Model 3 (vertical, 5 tabs)
3. Model 4 (horizontal, 5 tabs)




Model 2:



Model 2 - Feature-rich Navigation Panel
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Home

Sz 1. Browsing & Context Awareness

Total Company

Multi-tiered menu (visible while browsing and 2. Options at Your Fingertips
All sheets viewing content) allows for easier browsing and
Expenses context visibility—no need for breadcrumbs. lcons provide a way of indicating options without

Office Expenses with Trend distracting from primary functions because of

B Personnel Planning their low profile. They also aid discoverability

Capital Planning . o . .
since they’re visible when seeking additional

Travel

Viarketing functions.
Vendor Spend
Prepaids .penses with Trend
Fixed Asset Movement snnel Planning
Operational Metrics o Add to favorites
Edit
3. Adding Functionality to Navigation Save snapshot
Print
Contextual options (level selection, search, - Export
— context menus) provide rich interaction while k. Share
eliminating need to navigate away and back. Delete

Analytics

Consolidation Additional functions, such as folder management
and permissions, provide further options.

Processes
Model

Data



Model 2—Enhanced UX
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Model 2 - Menus

Home

Sheets

Total Company ~

All sheets

Expenses

Office Expenses with Trend
E2 Personnel Planning

Capital Planning

Travel

Marketing

Vendor Spend

Prepaids

Fixed Asset Movement

Operational Metrics

Reports
Analytics
Consolidation

Processes

Model

Data

Folder 1

D Report 1
Report 2

Report 3
Folder 2
Report 4
Report 5
Folder 3
Report 6

Analytics
Consolidation
Processes
Model

Data

Home Home
NEE NIEES
Reports Reports
Analytics Analytics
Total Company ~ Consolidation
Perspective 1 Intercompany Eliminations
(] Dashboard 1 [E] Journal Entries
Dashboard 2 Report 1
Dashboard 3 Report 2

Perspective 2
Dashboard 4
Dashboard 5

Perspective 3

Dashboard 6

Consolidation

Processes Processes

Model

Model

Data Data




Model - Menus cont’d

Home
Sheets
Reports
Analytics
Consolidation

Processes

Workflow
My Assignments
Process 1
Process 2
Manage Processes
= Process 1
Process 2
Process 3

Process 4

Process 5

Home

Sheets

Reports

Analytics
Consolidation
Processes

Model

Model
Manage Details
Versions
Levels & Dimensions
Accounts
Rules

Sheets

Home

Sheets
Reports
Analytics
Consolidation
Processes
Model

Data

Data Sources

Data source 1
Data source 2

Data source 3

Loaders
Loader 1
Loader 2

Tasks
Task 1
Task 2
Task 3

Data Agent

Data Agent 1



Model 3:



Model 3 - Content Aggregation
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Planning & Analysis

Total Company v

Sheet 3
Sheet 5
Report 2 Sheet 5
Folder 1 Report 2
EZ Sheet1 Folder 1
Sheet 2 E3 Sheet 1
Dashboard 1 Sheet 2
Folder 2
Dashboard 1 + Aggregated Content
Report 1 Folder 2
Report 2 Report 1 ire . .
Artificial separation of products is removed—
Folder 3 Report 2
Report 3 older 3 Sheets, Reports and Dashboards can be organized
Report 4 based on customer preference. Favorites are
Folder 4 aggregated as well.

Dashboard 2
Dashboard 3

Report 5

Consolidation

Processes

Model

Data




Model 3 - Content Aggregation
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e
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Model 3 - Menus

Performance

Total Company Consolidation

Performance

Sheet 3 Intercompany Eliminations
Sheet 5 [E] Journal Entries
Report 2 Report 1
Folder 1 Report 2
EZ] Sheet1
Sheet 2

Dashboard 1
Folder 2
Report 1
Report 2
Folder 3
Report 3
Report 4
Folder 4
Dashboard 2
Dashboard 3

Report 5

Consolidation

Processes Processes

Model Model

Data Data

Performance

Consolidation

Processes

Workflow
My Assignments
Process 1
Process 2
Manage Processes
= Process 1
Process 2
Process 3
Process 4

Process 5

Consolidation

Processes

Model

Model

Manage Details

El

Versions

Levels & Dimensions
Accounts

Rules

Sheets

Consolidation

Processes

Model

Data

Data Sources
Data source 1
Data source 2
Data source 3

Loaders
Loader 1
Loader 2

Tasks
Task 1
Task 2
Task 3

Data Agent
Data Agent 1



Model 4:

Horizontal Navigation, 5 Tabs



Model 4

Portal Consolidation Processes Working Budget v Qv v Q ?.

Total Company v

Sheet 3 Click tab for last
et view or click arrow
Report 2 - for a SpeCiﬁC
Folder 1 7 screen
EZ] Sheet1 ,"
Sheet 2 b

Dashboard 1

Processes v Model DEIE

Folder 2
Assignments
Report 1
Report 2 2017 Budget
Folder 3 Manage
Report 3 + Horizontal Tabs & Custom Subnav Q3 Reforecast
Report 4 August Close
Folder 4 .. . .
e Tabs are always visible w/efficient use of Q4 Quarterly Forecast ...
Dashboard 2
space Q3 Quarterly Budget Reuvi...
Dashboard 3 ]
fenort o e Full height used for content management 2017 Budget
epor

e Left-hand navigation can be unique to section

Consolidation Processes

company Eliminations Journal Entries

r
~</___ Subnavcan be

h different for each
primary tab



Micro-interactions:



Micro-interactions

Browsing & Context

Total Company

Expand tab and see
Content in—context~no
need for breadcrumbs

L
All sheets

Expenses

Office Expenses with Trend

Add tr

E3 Personnel Planning
Capital Planning

Travel Edi

Marketing
~ndor Spend

ztlve

insights V/ OYW"‘“P"‘

Sheets

Total Company

All sheets

Expenses

Auxilliary Functions

U .
nobtruswe Context menuys

" .
. "ndicate more options and
xpenses with Trend A2 - beCOmeS prominant
1el Planning hOVer and click on
Ylanning [

senses with Trend

1el Planning -
Planning Ac
E
©

Maintain Context

Office Expenses with Trend L’ high"ghts on hov |
EZ Personnel Planning darkens on se[echer and icon
Capital Planning t;']S diSpIayed i theocr;nizgﬁer;t
Travel
- € nz)finu, Providing for eas::er
e OWsing capability,
pen



Micro-interactions (cont’d)

'frg@vhetsv @YourCompn..

Contextual Filtering

r .
Total Company ethCe Confusijon about
What js pej -
€in

All sheets Total Company g Viewed —

Expenses Company A — Contextual Search

Office Expense Operations
EZl Personnel Plan Corporate Sheets I

Capital Plannin Company B LT g Ick on Search iCOn

Travel Company C Total Company - and search field slig

: Ides
Marketing Allsheets =~ Into View
!

= “
|

. —— -

&---

All shee*-

_

Exp|

All sheets

Expenses
Office Expenses with Trend

~ ©ersonnel Planning



Related UX Proposals



Related UX Proposals

Navigation Update (v1)

Goal: Ease-of-use (scanability, quick navigation)

1. Eliminate marketing terms
2. Eliminate unnecessary items
3. Change hover actions to on-click

Navigation Redesign (v2)

Goal: Provide richer functionality in the
navigation and eliminate unnecessary tracking,
navigation and screens. also improve perception
and appeal.

e Contextualize functions (level selections,
search, favorites, organization, add, edit and
delete options, export, share, permission and
workflow management and numerous other
options)

e Eliminate Sheets and Reports Overview
screens and breadcrumbs

e Add universal search results screen with
flexible filtering (incl. notes and audit trail)

e Responsive and mobile-friendly design

e Keyboard controls

Homepage (v1)

Goal: Consolidate and improve

current solution

1.

Make homepage dynamic

2. Include Announcements

and Dashboard
functionality

Homepage (v2)

Goal: Dynamic portal
solution—functional, flexible

and scalable

1.

Content aggregation and
custom widgets

Flexible Admin and
individual settings
Persistence

Workflow

Provide submission and
approval options in context
(sheet view and navigation
right-click)

Search Consistency

Eliminate inconsistencies
across search functions and
optimise search experience

Responsive/Mobile

Ensure a quality experience
for touch and small format
devices



Related UX Proposals (cont’d)

Administration Screens
Improve administration experience and eliminate

outdated designs throughout Administration and
Model Management screens

Snapshots

Improve functions for saving, scheduling,
organizing and retreiving snapshots

Collaboration

Improve notes, sharing and staging functions



